BSO Tutorial for Tax Year 2009

View Submission Status,
Errors, and Notice Information

Contains the following lessons:

View Current Submission Status

View Submission Details
View Report-Level Information for a Submission

View Resubmission Notices
View Error Information for Previously Submitted Data
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LESSON 1: VIEW CURRENT SUBMISSION STATUS

The View Submission Status link should be used by the individual who submitted the wage file. If
you would like to view report level information that was submitted on your behalf by a third party,
use the View Wage Report Status link. See the View Employer Report Status, Errors, and Notice
Information Tutorial for more information.

STEP 1. Point your browser to the Business Services Online (BSO) Welcome to Business Services
Online page: www.social security.gov/bso/bsowel come.htm.

Social Security Orline Business Services Online
www.socialsecurity.gov Home | Questions? Contact Us Search _
Online Services Availability Business Services Online BSO HELP
Monday-Friday: 5 AM - 1 AWM EST . . "
Saturday: 5 AM - 11 PM EST Welcome to Business Services Online
Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Bysiness Services Online (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Sacial Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effactive as of October 2007, your Personal Access various BSO services and functions.
Identification Number (PIN) is now referred to as
your User ID. REGISTRATION - If you are a new user, select the "Register" button to create a password and receive your User ID. If you have started
and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is complete, you
Information can Request, Activate and Access services and functions.

- E e RINLATE 60K LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Lag In" button to login and display

* %w frat the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account

+ Yideo - somware Demonsiration Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

« Tutorial i
contact information.

= Employer Information

CAuiaiiac e Informacién para el Empleador en Espafiol

+ Apply For EIN

+ Havigation Log in to Business Services Online here

= Online Security Policy

= The Privacy Act and the Freedom of

el New user? Register for Business Services Online here

Contact Us

Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration

Government to Government Services
Online

News Explanation of BSO Services
Reporting Wages to the SSA
= Wage News
+ Electronic Records Express News
+ Social Security Number Verification News
.
.

Allows you to send forms W-2 and W-2c to Sacial Security by uploading a specifically formatted electronic file or by directly keying
'W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If you
have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask for a
one time 15-day extension to the deadline for resubmitting your wage file.

Consent Based SSN Verification
Form SSA-1694 News

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form or submit specifically formatted files
1o request verification of names and Social Security Numbers of employees of the company for which you work or the company
that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form SSA-1694 Request for Business Entity Taxpayer Information
Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment

must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO AREP Registration@ssa gov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TDOATTY call 1-800-325-0778.

TsA.gov Privacy Policy | Website Policies & Other Impertant information | Site Map Need Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007

Socia Security Administration Page 1


http://www.socialsecurity.gov/bso/bsowelcome.htm

BSO Tutorial — Tax Year 2009 View Submission Status, Errors, and Notice Information

STEP 2: Select the Log In button on the BSO Welcome to Business Services Online page. The
system displays the Log In to Online Services page.

Socil Secuiity Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

Log In to Online Services

Online Services Availability

New User? Existing User?

. :“l"“:y'ﬁ“’:"" Eﬁ"L;‘WE’T‘"' £ You must create an account to use this website Once you do, Please login in below:

O STLREhn =ik ou will be provided a User ID to log in to our online services. .

« Sunday: 8 AM - 11:30 PM ET ¥ P 9 User ID: :l
To create new account you will need to: Password: l:l
« Provide personal information Eoioliscia

« Provide contact information Forgot your password?

« Create your password and security questions
User Certification:
| understand that the Social Security ~
Administration (SSA) will validate the =

information | provide against the
information in SSA's files -

[ I have read & agree fo these terms.

Create Log In Account

Need to complete a phone/form registration?

LoglIn

www.socialsecurity.qgov BS0O Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and Password.

STEP 4: Select the | have read & agree to these terms check box after reading the conditions
defined in the User Certification text box on the Log In to Online Services page.

Select the Log I n button to display the BSO Main Menu page.

To return to the BSO Welcome to Business Services Online page, select the BSO Welcome
link at the top or bottom of the page.
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| contact Us | Keyboard Navigation

Main Menu

i 2
JOHN PUBLIC

Wilcome, JOHN PUBLIC

Your passwiord expires on January 06, 2010

Report Wages To Social Security

Manage Account Submit, download or process W-2s and W-2cs
® iew f Edit Account Infio ‘iew submission status, acknowledge resubmission notices or
® Change Password Reguest resubmission extensions

® Disable Account

Web Service
Manage Services Wyith your Web Service User ID, wage information can be exchanged with 35A using a client application developed by your company. Y our Web
Serice User ID and password will have to be included in the header of each SOAP request sent to the EVWR Web Service. The system will keep your

Wigw / Edit Semices Web Sewvice account active as long as it is confirmed that you rermain an emplovee of your company under the EIN specified
Request New Services
Wiew Pending Services
Enter Activation Code(s

.
.
. The E¥WR Weh Service includes operations to submit wage files (in an MMREF2 format), resubmit corrected wage files and view the status of the
. wage files submitted via your Weh Serdce User ID

Manage Employer Information

® AddfUpdate Employer Information
® Remove Employer Information

Have & question? Call 1-800-772-6270 Monday through
Fricay, 7:00 a.m. o 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778.

STEP 5: Select the Report Wages to Social Security link on the BSO Main Menu page.

Report Wages To Social Security
Subrnit, download or process W-25 and WW-2cs
Yiew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

The system displays the Wage Reporting Attestation page.
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Social Securityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | HKeyboard Navigation | Logout

By,

‘m“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

lAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.
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STEP 6: Select the | Accept button after reading the conditions defined in the User Certification for
Electronic Wage Reporting on the Wage Reporting Attestation page.

To return to the BSO Main Menu page, select thel DO NOT Accept button.

The system displays the Electronic Wage Reporting (EWR) home page (see screen
example below.)

Business Services Online

BSO Main Menu | BSO Information | Keyboard Navigation | Logout

Social Security Online

www.socialsecurity.gov

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2/\W-3 Online | | Forms W-2chi-3c Cnline | | Lpload Formatted Wage File |

Create/Resume Forms W-24-3 Online

e Create (fill in the farm), save, print and subrmit up to 20 Forms ¥W-2 per Form W-3. There is no lirmit on the number of
Forrs -3 with up to 20 Forrms W-2 an employver can enter, even if the multiple Forms -3 are for the same
Ernplover Identification Number (EIN)

s Atany point in time, up to 50 Forrs -3, each containing up to 20 Forms \W-2, can be saved and resumed/submitted
at a later date.

s Apre-submission POF is provided to printthe Forms -2 for distribution to the emplovees and for the employver
revigw.

s Read the list of restrictions to determine whether you can use Farms W-200-3 Online.

Save Submitted Report(sh to Your Computer
A printahle final PDF version of a wage report created and submitted using Forms W-24-3 Cnline can be saved to your
computer. The final PDF{g) are available for download for only 30 days from the date of submission.

Submission Status Employer Report Status

Wiew Submiggion Status
Check report status, errars, and notice infarmation far
previously submitted wage repaorts (Farms W-200-3).

Wiew Wade Repart Status
Check report status or wiew errors for reports submitted
foryour company by a third party.

Resubmission Notice

Ifyou received a Resubmission Notice, you may use the following link to acknowledge receiving the Motice and/or to request
a one-time 15-day extension of the deadline:

Ackniwledge Motice andior Request Bdension
» Youwill need information from the Motice to acknowledge the notice or request an extension.
= “You cannot extend if (&) the file has previously heen resubmitted or (h) today is more than 44 days from the date on
the Resubmission Motice.

Alerts and Mews for EVWR

E-mail a¥Wane Reporting Expert

Informacion en Esparial

Online Tutorials & Training
Ware Reporting Handbook
S8hl Verification Handbook
Online Registration Handbhook
Online Tutarial

Software Demonsiration
FAQs - General Employer

Other Useful Information
® Hefore ou File
® Checking S5rs
* Uploading Formatted Files
® For Other Electronic Filers
® Genetal Info about Yage Filing
® RS Information
» Publication Resources

Emplover Support Links

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplaver Customer Service personnel. For TDDVTTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link.

The system displays the Submission Selection page.

Socia Security Administration
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wome  Llectrenic Wage Reporting (EWR)

vwmr.suciaisecuritv.guv EWR Home | Email a Wage Reporting Expert | Keyboard Navigation | Logout
.-’m\\\ _._ A A . -
- Submission Status

Submission Selection

Receipt Year
The Receipt Year is the year that the Social Security Administration began processing your ariginal submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice.

Please Choose a ReceiptYear:

(For Submissions After 1200212009 Choose 2010): 2010

WFID Option
You may specify up to five YWage File Identifiers (AFIDs) for the selected Receipt Year. Ifvou do not specify ane or mare WFIDs, all \WFIDs for the Receipt Year will be displayed.

Note: if you recently filed using electronic data transmiasion, aliow one to sbo weelis for your submission information to be available. If you are seff-employed, only Internet
subrmissions will be displayed uniess you specify one or more WFIDs. Submission information is not displayed for paper submissions.

Enter'WFIDs:

weot| |
weoz| |
weoz| |
weoa:| |
weos| |

Sort Option

Sort List By Receipt Date v

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.

STEP 8. Select the Receipt Year of your origina submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/03/09, select 2010.

STEP 9: If multiple Employee Identification Numbers (EIN) are associated with the submitter, then
the following section will appear below the “Receipt Year” section on the page:
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Submitter Employer ldentification Humber
Your user ld is associated with multiple Emplover Identification Mumbers (EIN).

Flease Choose a Submitter EIN: [ 001001004 +

An EIN should be selected from the list box. Otherwise proceed to Step 13.

STEP 10: Enter your Wage File Identifier(s) (WFID) (s) for the selected Receipt Year. If you do not

enter the WFID(s), the system displays al of the WFID(s) under your EIN for the selected
Receipt Year. Thisstep is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 11: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 12: Select the Continue button. The system displays the Submission Information page.

To return to the EWR Home page, select the Cancel button.
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basamome  Liectronic Wage Reporting (EWR)

'www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status

[ Rewmto ion Seletion |

Submission Information
Submission Information for EIN; 00-0000000, Receipt Year: 2010

3electthe results displayed in the Submission Status column for an explanation of submission status codes.
Selectthe View Motice link in the Resubmission Motice column to view your resubmission notice

Selectthe links in the View Errors column to view your errar information

Select the View Reports link in the Reports column to view the status of your repori(s).

If you used a method other than the Internet to file your submission, allow six weeks for it to be displayed here,
o [fyou have used the Internet to resubmit a file, allow 30 days for itto be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Nofice, View Errors, and Reports columns will be blank if they do not apply to the submission

Page 1ot
This page displays submission records 1 through 4 of the 4 total submissions
Receipt Date WHD Version Submission Status Date *Resubmission *\View Errors Submission *Reports
Status Notice Details
12/02/2008 BS0002 01 RECEIVED 12/0412008 Details
0712/2008 BS0003 01 IN PROCESS 071212008 Details
05M9/2008 B30004 0 COMPLETE 05/20/2008 Details
03M912008 B30005 0 RETURN 03/2212008 View Notice By Error Description Details View
By Report Number Reports
This page displays submission records 1 through 4 of the 4 total submissions
Page 10of 1

Back fto Top

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastem Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

STEP 13: Select the link in the Submission Status column of the specific submission to display a
definition of the status. The system displays the Explanation of Processing Status Codes
pop-up window.

Socia Security Administration Page 8



BSO Tutorial — Tax Year 2009 View Submission Status, Errors, and Notice Information

Explanation of Processing Statns Code
Tou have requested nformation about the EECEIVED processing status code.

RECEIVED Social Secunty has received your submission.

Plegse note that von may have to close this window in order to resume your BS0 session.
[ Close BrowserWindow ]

You can dse the File menu to close this window.

The status of your submission is located at the top of the pop-up window.

STEP 14 Select the Close Browser Window button to close the pop-up window and return to the
Submission Information page.
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LESSON 2: VIEW SUBMISSION DETAILS
Follow the instructions below to view the detailed status of your submitted data.

STEP 1: Point your browser to the Business Services Online (BSO) Welcome to Business Services
Online page: www.social security.gov/bso/bsowel come.htm.

S T Business Services Online

www.soCialsecurity.gov Home | Questions? Contact Us search [ NG

Online Services Availability Business Services Online BSO HELP

Monday-Friday: 5 AM - 1 AM EST . . "
Saturday: 5.AM - 11 P} EST Welcome to Business Services Online

Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Business Services Online (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effective as of October 2007, your Personal Access various BSO services and functions.
Identification Number (PIN) is now referred to as
your User ID. REGISTRATION - If you are a new user, select the "Register” bufton to create a password and receive your User ID. If you have started
and need to complete your Registration process, select the "Complete" button. In either case, after your Registration is complete, you
Information can Request, Activate and Access services and functions.

. E:SVES‘EHE"T; "ﬁ’z Flling Hanabook LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" buttton to login and display

* WM = the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account

+ Video - Software Demonsiration Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

= Tutorial
contact information.

= Employer Information

B Informacion para el Empleador en Espafiol

= Apply For EIN

+ Havigation Log in to Business Services Online here

= Online Security Policy

+ The Privacy Act and the Freedom of

T g New user? Register for Business Services Online here

Contact Us

Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration

Government to Government Services
Online

News Explanation of BSO Services
Reporting Wages to the SSA
+ Wage News
+ Electronic Records Express News
= Social Security Number Verification News
= Consent Based SSN Verification
+ Form 53A-1694 News

Allows you to send forms W-2 and W-2c fo Social Security by uploading a specifically formatted electronic file or by directly keying
W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If you
have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask for a
one time 15-day extension to the deadline for resubmitting your wage file.

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form or submit specifically formatted files
to request verification of names and Social Security Numbers of employees of the company for which you work or the company
that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form §8A-1694 Request for Business Entity Taxpayer Information

Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO,AREF‘,REE‘I\StI’aUDn@ 5Sa.gov.

Select Login fo complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TOD/TTY call 1-800-325-0778

"[J'S.\.gw Privacy Policy | Website Policies & Other Important Information | Site Map Nees Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007
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STEP 2: Select the Log In button on the BSO Welcome to Business Services Online page. The
system displays the Log In to Online Services page.

Social Secuifty Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

Log In to Online Services

Online Services Availability

New User? Existing User?
* Monday.Friday: 5 AN - 1 AN ET You must create an account to use this website Once you do, Please login in below:
© Salurday: AW - 11 PITET ou will be provided a User ID to log in to our online services. :
* Sunday: 8 AM - 11:30 P ET ¥ P 9 user:| |
To create new account you will need to: Password: |:|
Eorgot user ID?
« Provide personal information Forgol user 07
« Provide contact information Forgot your password?

« Create your password and security questions
User Certification:
| understand that the Social Security ~
Administration (SSA) will validate the
information | provide against the

Need to complete a phone/form registration? infarmation in SSA's files
[J I have read & agree to these terms.

Create L og In Account

Login

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and Password.

STEP 4: Select the | have read & agree to these terms check box after reading the conditions
defined in the User Certification text box on the Log In to Online Services page.

Select the Log I n button to display the BSO Main Menu page.

To return to the BSO Welcome to Business Services Online page, select the BSO Welcome
link at the top or bottom of the page.

Socia Security Administration Page 11
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Social Security Online

JOHN PUBLIC

Manage Account
® iew [ Edit Account Infa

® Change Password
® Disable Account

Manage Services

Wiew f Edit Services
Request New Services
Wiew Pending Services
Enter Activation Code(s

Manage Employer Information

® AddfUpdate Employer Information
® Remove Employer Information

Business

A Main Menu
Welcome, JOHN PUBLIC
Your passwiord expires on January 06, 2010

Report Wages To Social Security
Submit, download or process W-2s and W-2cs
Wiew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

Web Service

Wyith your Web Service User ID, wage information can be exchanged with SSA using a client application developed by your company. Your Web
Serice User ID and password will have to be included in the header of each SOAP request sent to the EVWR Web Service. The system will keep your
Web Sewvice account active as long as it is confirmed that you rermain an emplovee of your company under the EIN specified

The E¥WR Weh Service includes operations to submit wage files (in an MMREF2 format), resubmit corrected wage files and view the status of the
wage files submitted via your Web Serice User ID.

Have & question? Call 1-800-772-6270 Monday through
Fricay, 7:00 a.m. o 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778.

STEP 5: Select the Report Wages to Social Security link on the BSO Main Menu page.

Report Wages To Social Security

Submit, download or process W-2s and W-2cs
“iew submission status, acknowledge resubmission notices or
Reqguest resubmission extensions

The system displays the Wage Reporting Attestation page.
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Social Securityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | HKeyboard Navigation | Logout

By,

‘m“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

lAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.
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STEP 6: Select the | Accept button after reading the conditions defined in the User Certification for
Electronic Wage Reporting on the Wage Reporting Attestation page.

To return to the BSO Main Menu page, select thel DO NOT Accept button.

The system displays the Electronic Wage Reporting (EWR) home page (see screen
example below.)

SocialSecurityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security P ——

Forms W-2/\W-3 Online | | Forms W-2chi-3c Cnline | | Lpload Formatted Wage File |

E-mail a¥Wane Reporting Expert
Create/Resume Forms W-24-3 Online
e Create (fill in the farm), save, print and subrmit up to 20 Forms ¥W-2 per Form W-3. There is no lirmit on the number of Informacion en Esparial
Forrs -3 with up to 20 Forrms W-2 an employver can enter, even if the multiple Forms -3 are for the same
Ernplover Identification Number (EIN)
s Atany point in time, up to 50 Forrs -3, each containing up to 20 Forms \W-2, can be saved and resumed/submitted

Online Tutorials & Training

at a later date. Ware Reporting Handbook
s Apre-submission POF is provided to printthe Forms -2 for distribution to the emplovees and for the employver S5 Yerification Handbaok
revigw.

Online Registration Handbhook
Online Tutarial

s Read the list of restrictions to determine whether you can use Farms W-200-3 Online.
Save Submitted Report(sh to Your Computer Buibzuz Lermusiziu
A printable final PDF version of a wage report created and submitted using Forms W-200-3 Online can be saved to your FAQs - General Ernployer
computer. The final PDF{g) are available for download for only 30 days from the date of submission.

Other Useful Information
Submission Status Employer Report Status *Before Vou File

® Checking S5rs
Wiew Submiggion Status o } Wiew Wade Repart Statqs ) » Uploading Formatted Files
Check report status, errars, and notice infarmation far Check report status or wiew errors for reports submitted o
previously submitted wage repors (Forms Y- 20 3). foryour company by a third party. * For Other Electronic Filers

® Genetal Info about Yage Filing

® RS Information

Resubmission Notice ® Publication Resources

Ifyou received a Resubmission Notice, you may use the following link to acknowledge receiving the Motice and/or to request
a one-time 15-day extension of the deadline:
Ernplover Support Links
Ackniwledge Motice andior Request Bdension
» Youwill need information from the Motice to acknowledge the notice or request an extension.
= “You cannot extend if (&) the file has previously heen resubmitted or (h) today is more than 44 days from the date on
the Resubmission Motice.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplaver Customer Service personnel. For TDDVTTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link.

The system displays the Submission Selection page
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e  Blectrenic Wage Reporting (EWR)

v . socialsecurity.gov EWR Home | Email a Wage Reporting Expert | Keyboard Navigation | Logout

i Submission Status

i EWR Handbook
Submission Selection
Receipt Year
The ReceiptYearis the yvear thatthe Social Security Administration began processing your original submission. For Resubmissiong, the Receiptrear is identified on your original

Resubmission Motice.

Please Choose a ReceiptYear
(For Submissions After 12/03/2009 Choose 2010): 2010+

WFID Option
You may specify up to five Wage File dentifiers &WFIDs) for the selected Receipt Year. Ifyou do not specify one or more WFID s, all WFIDs for the Receipt Year will he displayed.

Nate: if you recently flled using electronic data transmission, aliow one to sbo weelkis for your submission information to be available. If you are self-employed, only Internet
submissions will be displayed unless you speclfy one or more WFIDs. Submission information is not displayed for paper subrissions

EnterWFIDs:

weot| |
weoz| |
whox| |
weps| |
weos| |

Sort Option

Sort List By Feceipt Date A4

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplover Customer Service personnel. For TODDVTTY call 1-800-325-0778.

STEP 8: Select the Receipt Year of your originad submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/03/09, select 2010.
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STEP 9: If multiple Employer Identification Numbers (EIN) are associated with the submitter, then
the following section will appear below the “Receipt Y ear” section on the page:

Submitter Employer ldentification Number
Your user ld is associated with multiple Emplover Identification Mumbers (EIN).

Flease Choose a Submitter EIN: [ 001001004 +

An EIN should be selected from the list box. Otherwise proceed to Step 13.

STEP 10: If you do not enter the WFID, the system displays all of the WFID(s) submitted under
your EIN for the selected Receipt Year. This step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 11 Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 12: Select the Continue button. The system displays the Submission Information page.

To return to the EWR Home page, select the Cancel button.
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View Submission Status, Errors, and Notice Information

basaome  LiECITONIC Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

il - Submission Status

[ Rewmto ion Seletion |

Submission Information
Submission Information for EIN: 00-0000000, Receipt Year: 2010

3elect the results displayed in the Submission Status column for an explanation of submission status codes
Selectthe View Motice link in the Resubmission Motice column to view your resubmission notice

Selectthe links in the View Errors column o view your error infarmation.

Selectthe View Reports link in the Reports column to view the status of your report(s).

If you used a method other than the Internet to file your submission, allow six weeks for itto be displayed here,
o [fyou have used the Internet to resubmit afile, allow 30 days for it to be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

*Note: The Resubmission Nofice, View Errors, and Reports columns will be blank if they do not apply to the submission.

Back to Top

By Error Description
By Report Number

Page 10f1
This page displays submission records 1 through 4 of the 4 total submissions
Receipt Date WFID Version Submission Status Date “Resubmission “View Errors
Status Notice
12102/2008 BS0002 ol RECEIVED 1210412008
071272008 BS0003 ol IN PROCESS 0712/2008
05/19/2008 BS0004 [} COMPLETE 05/2012008
0319/2008 B50005 0 RETURN 032212008 View Notice
This page displays submission records 1 through 4 of the 4 total submissions
Page 1of1

Submission

Details
Details
Details

Details

Details

*Reports

View
Reports

Have a quastion? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastem Time to speak with Emplover Customer Service

ersonnel, For TDD'TTY call 1-800-325-0778.

STEP 13: Select the Details link in the Submission Details column of the specific submission. The

system displays the Submission Details pop-up window.

Socia Security Administration
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Submission Details

WFID [Fccrse |
Version o1 |
Receipt Date 040272007 |
[Processing Status || IN PROCESS |
(Status Date osi1172008 |
Fling Method |2 ONLINE |
|Nunber of W-3s | Ttis submission has not yet been processed. This box wil contai fae totel maivr of W-3s once yourreport has beea proceseed |
Subnitter's Flename||}/4 |

Please note that you may have to close this window in arder to restime your BEO session.

Close Browser Window ]

Yau can wse the Fife meny to close this window.

STEP 14: Select the Close Browser Window button to close the pop-up window and return to the

Submission Information page.

Socia Security Administration
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L ESSON 3: VIEW REPORT-LEVEL INFORMATION FOR A
SUBMISSION

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/SSN Errorsrole. Follow the instructions below to view the
report-level information for your submitted data.

STEP 1. Point your browser to the Business Services Online (BSO) Welcome to Business Services
Online page: www.social security.gov/bso/bsowelcome.htm.
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S T Business Services Online

www.soCialsecurity.gov Home | Questions? Contact Us search [ NG

Online Services Availability Business Services Online BSO HELP

Monday-Friday: 5 AM - 1 AM EST . . "
Saturday: 5.AM - 11 P} EST Welcome to Business Services Online

Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Business Services Online (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effective as of October 2007, your Personal Access various BSO services and functions.
Identification Number (PIN) is now referred to as
your User ID. REGISTRATION - If you are a new user, select the "Register” bufton to create a password and receive your User ID. If you have started
and need to complete your Registration process, select the "Complete" button. In either case, after your Registration is complete, you
Information can Request, Activate and Access services and functions.

. E:SVES‘EHE"T; "ﬁ’z Flling Hanabook LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" buttton to login and display

* WM = the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account

+ Video - Software Demonsiration Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

= Tutorial
contact information.

= Employer Information

B Informacion para el Empleador en Espafiol

= Apply For EIN

+ Havigation Log in to Business Services Online here

= Online Security Policy

+ The Privacy Act and the Freedom of

T g New user? Register for Business Services Online here

Contact Us

Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration

Government to Government Services
Online

News Explanation of BSO Services
Reporting Wages to the SSA
« Wage News
* E\ectrlnglc Recop:ds Exnrsssteu:s T Allows you to send forms W-2 and W-2c fo Social Security by uploading a specifically formatted electronic file or by directly keying
» Social Security Number Verification News
Coc‘a leéu” " ;& 3’ rE" ‘Ica lon News W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If you
. W have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask for a
+ Form SSA-1694 News one time 15-day extension to the deadline for resubmitting your wage file.

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form or submit specifically formatted files
to request verification of names and Social Security Numbers of employees of the company for which you work or the company
that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form §8A-1694 Request for Business Entity Taxpayer Information

Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO,AREF‘,REE‘I\StI’aUDn@ 5Sa.gov.

Select Login fo complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TOD/TTY call 1-800-325-0778

"[J'S.\.gw Privacy Policy | Website Policies & Other Important Information | Site Map Nees Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007

STEP 2: Select the Log In button on the BSO Welcome to Business Services Online page. The
system displays the Log In to Online Services page.
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Social Secrifity Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

= Log In to Online Services

Online Services Availability

New User? Existing User?
. g”l"dzy'F?:"" 51‘:":);‘1;"' £ You must create an account to use this website Once you do, Please login in below:
+ Saturday: 5 AM - 11 Rl
ou will be provided a User ID to log in to our online services. o
« Sunday: 8 AM - 11:30 PM ET ¥ P 9 User ID: :l
To create new account you will need to: Password: l:l
« Provide personal information Eoioliscia
« Provide contact information Forgot your password?

« Create your password and security questions
User Certification:

| understand that the Social Security ~

Administration (SSA) will validate the 5

information | provide against the
Need to complete a phone/form registration? informafion in SSA's files

[ I have read & agree fo these terms.

Create Log In Account

£$

LoglIn

www.socialsecurity.qgov BS0O Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and Password.

STEP 4: Select the | have read & agree to these terms check box after reading the conditions
defined in the User Certification text box on the Log In to Online Services page.

Select the Log I n button to display the BSO Main Menu page.

To return to the BSO Welcome to Business Services Online page, select the BSO Welcome
link at the top or bottom of the page.
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| contact Us | Keyboard Navigation

Main Menu

i 2
JOHN PUBLIC

Wilcome, JOHN PUBLIC

Your passwiord expires on January 06, 2010

Report Wages To Social Security

Manage Account Submit, download or process W-2s and W-2cs
® iew f Edit Account Infio ‘iew submission status, acknowledge resubmission notices or
® Change Password Reguest resubmission extensions

® Disable Account

Web Service
Manage Services Wyith your Web Service User ID, wage information can be exchanged with 35A using a client application developed by your company. Y our Web
Serice User ID and password will have to be included in the header of each SOAP request sent to the EVWR Web Service. The system will keep your

Wigw / Edit Semices Web Sewvice account active as long as it is confirmed that you rermain an emplovee of your company under the EIN specified
Request New Services
Wiew Pending Services
Enter Activation Code(s

.
.
. The E¥WR Weh Service includes operations to submit wage files (in an MMREF2 format), resubmit corrected wage files and view the status of the
. wage files submitted via your Weh Serdce User ID

Manage Employer Information

® AddfUpdate Employer Information
® Remove Employer Information

Have & question? Call 1-800-772-6270 Monday through
Fricay, 7:00 a.m. o 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778.

STEP 5: Select the Report Wages to Social Security link on the BSO Main Menu page.

REDOI’t Waqes To Social SECUI'itV
Subrnit, download or process W-25 and WW-2cs
Yiew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

The system displays the Wage Reporting Attestation page.
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Social Securityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | HKeyboard Navigation | Logout

By,

‘m“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

lAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.

Socia Security Administration Page 23



BSO Tutorial — Tax Year 2009 View Submission Status, Errors, and Notice Information

STEP 6: Select the | Accept button after reading the conditions defined in the User Certification for
Electronic Wage Reporting on the Wage Reporting Attestation page.

To return to the BSO Main Menu page, select thel DO NOT Accept button.

The system displays the Electronic Wage Reporting (EWR) home page (see screen
example below.)

SocialSecurityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security P ——

Forms W-2/\W-3 Online | | Forms W-2chi-3c Cnline | | Lpload Formatted Wage File |

E-mail a¥Wane Reporting Expert
Create/Resume Forms W-24-3 Online
e Create (fill in the farm), save, print and subrmit up to 20 Forms ¥W-2 per Form W-3. There is no lirmit on the number of Informacion en Esparial
Forrs -3 with up to 20 Forrms W-2 an employver can enter, even if the multiple Forms -3 are for the same
Ernplover Identification Number (EIN)
s Atany point in time, up to 50 Forrs -3, each containing up to 20 Forms \W-2, can be saved and resumed/submitted

Online Tutorials & Training

at a later date. Ware Reporting Handbook
s Apre-submission POF is provided to printthe Forms -2 for distribution to the emplovees and for the employver S5 Yerification Handbaok
revigw.

Online Registration Handbhook
Online Tutarial

s Read the list of restrictions to determine whether you can use Farms W-200-3 Online.
Save Submitted Report(sh to Your Computer Buibzuz Lermusiziu
A printable final PDF version of a wage report created and submitted using Forms W-200-3 Online can be saved to your FAQs - General Ernployer
computer. The final PDF{g) are available for download for only 30 days from the date of submission.

Other Useful Information
Submission Status Employer Report Status *Before Vou File

® Checking S5rs
Wiew Submiggion Status o } Wiew Wade Repart Statqs ) » Uploading Formatted Files
Check report status, errars, and notice infarmation far Check report status or wiew errors for reports submitted o
previously submitted wage repors (Forms Y- 20 3). foryour company by a third party. * For Other Electronic Filers

® Genetal Info about Yage Filing

® RS Information

Resubmission Notice ® Publication Resources

Ifyou received a Resubmission Notice, you may use the following link to acknowledge receiving the Motice and/or to request
a one-time 15-day extension of the deadline:
Ernplover Support Links
Ackniwledge Motice andior Request Bdension
» Youwill need information from the Motice to acknowledge the notice or request an extension.
= “You cannot extend if (&) the file has previously heen resubmitted or (h) today is more than 44 days from the date on
the Resubmission Motice.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplaver Customer Service personnel. For TDDVTTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link.

The system displays the Submission Selection page.
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yome  Hlectrenic Wage Reporting (EWR)

pviveve . socialsecurity.gov EWR Home | Email a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status

Submission Selection

Receipt Year
The Receipt Year is the year that the Social Security Administration began processing your ariginal submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice.

Please Choose a ReceiptYear:

(For Submissions After 1200212009 Choose 2010): 2010

WFID Option
You may specify up to five YWage File Identifiers (AFIDs) for the selected Receipt Year. Ifvou do not specify ane or mare WFIDs, all \WFIDs for the Receipt Year will be displayed.

Note: if you recently filed using electronic data transmiasion, aliow one to sbo weelis for your submission information to be available. If you are seff-employed, only Internet
subrmissions will be displayed uniess you specify one or more WFIDs. Submission information is not displayed for paper submissions.

Enter'WFIDs:

weot| |
weoz| |
weoz| |
weoa:| |
weos| |

Sort Option

Sort List By Receipt Date v

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.

STEP 8: Select the Receipt Year of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/03/09, select 2010.
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STEP 9: If multiple Employee Identification Numbers (EIN) are associated with the submitter, then
the following section will appear below the “Receipt Y ear” section on the page:

Submitter Employer ldentification Number
Your user ld is associated with multiple Emplover Identification Mumbers (EIN).

Flease Choose a Submitter EIN: [ 001001004 +

An EIN should be selected from the list box. Otherwise proceed to Step 13.

STEP 10: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s), the
system displays all of the WFID(s) under your EIN for the selected Receipt Year. This
step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 11 Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 12: Select the Continue button. The system displays the Submission Information page.

To return to the EWR Home page, select the Cancel button.
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asmome  Lccironic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

[ Return to ion Selection ]

Submission Information
Submission Information for EIN: 00-0000000, Receipt Year: 2010

o Selectthe results displayed in the Submission Status column for an explanation of submission status codes.
o Selectthe View Notice link in the Resubmission Motice column to view your resubmission notice

o Selectthe links in the View Errors column ta view your error information.

o Selectthe View Reports link in the Reports column to view the status of your repor(s).

o [fyouuseda method other than the Internet to file your submission, allow six weeks forit to be displayed here
o [fyau have used the Internet to resubmit a file, allow 30 days foritta be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Notice, View Errors, and Reports columns will be blank if they do not apply fo the submission

Page 10f1
This page displays submission records 1through 4 of the 4 total submissions.
Receipt Date WFID Version Submission Status Date *Resubmission *View Errors Submission *Reports
Status Hotice Details
12/02/2008 BS50002 01 RECEIVED 12104/2008 Details
07122008 BS0003 01 IN PROCESS 07nzi2008 Details
0519/2008 BS0004 01 COMPLETE 05/20/2008 Details
031912008 B50005 o RETURN 0312212008 View Notice By Error Descrption Details view
By Report Number Reports
This page displays submission records 1through 4 of the 4 total submissions.
Page 10f1

Back to Top

Have 2 quastion? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-323-0778,

STEP 13: Select the View Reportslink in the Reports column of the specific submission. The
system displays the Submission Report Level Selection page.
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bcisvome  Faectronic Wage Reporting (EWR)

'www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status

Submission Report Level Selection

Report information for Submitter EIN: 00-0000000
Receipt Year: 2009, WFID: K\V712, Version: 01
Submission Status Date: 01/09/2008, Submission Type: REGULAR

IMPORTANT; Ifthe submission shows one or more reports in RETURN status, view and correct errors before resubmitting. When you resubmit a file, include any reports that show COMPLETE status alse, but make MO changes
in the COMPLETE reports. A COMPLETE reportwill be processed again if it contains changes. This can cause serious tax consequences for employees and the employer. Comections after  repartis COMPLETE can only be
made by filing a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.
Page 10of 1

This page displays reporis 1through 1 ofthe 1 total reporis

Report Report EIN Reported Money Totals as Reported From W-3 Report Report
HNumber w2 Status Errors
Count (Processed totals may be different)
S8 Wages(Box 3): $0.00
Medicare({Box &) $0.00
1 00-0000000 | 0000003 | Fed Taxable(Box 1) $56,555.564  COMPLETE
Fed Tax(Box 2): 50.00
Adv EIC(Box 9): $65.555,555.00

This page displays reports 1thraugh 1 of the 1 total reports.

Page 10f1

Options

[ Submission Information | | Retumto the Submission Infarmation Page

Back to Top

Have 3 question? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastemn Time to speak with Employer Customer Service personnsl. For TDD'TTY call 1-800-323-0778.

STEP 14: Select the Submission Information button to return to the Submission Information page.
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LESSON 4: VIEW RESUBMISSION NOTICES

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/ SSN Errorsrole. Follow the instructions below to view notices
from SSA asking you to resubmit your data. Refer to the Acknowledge Resubmission Notice section
for more information.

STEP 1. Point your browser to the Business Services Online (BSO) Welcome to Business Services
Online page: www.social security.gov/bso/bsowel come.htm.

Social Security Orline Business Services Online
wwwi.socialsecurity.gov Home | Questions? Contact Us Search _
Online Services Availability Business Services Online BSO HELP
Monday-Friday: 5 AM - 1 AM EST N - .
Saturday: 5 AM - 11 PM EST Welcome to Business Services Online

Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Bysiness Services Online (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Sacial Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effective as of October 2007, your Personal Access various BSO senvices and functions.
Identification Number (PIN) is now referred to as
your User ID. REGISTRATION - If you are a new user, select the "Register" button to create a password and receive your User ID. If you have started
and need to complete your Registration process, select the "Complete” button. In either case, after your Registration is complete, you
Information can Request, Activate and Access services and functions.

BSO Clectronic W-2 Fiing Handbook LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" button to login and display
%w = the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account
Aded - sofware bemonstation Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

Lutorial contact information.
Employer Information
Suite of Services

Apply For EIN

Navigation Log in to Business Services Online here Logln
Online Security Polic!

The Privacy Act and the Freedom of R B N -

Information Act New user? Register for Business Services Online here Register

Contact Us

Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration

Government to Government Services
Online

Informacién para el Empleador en Espafiol

News Explanation of BSO Services

Reporting Wages to the SSA
= Wage News
« Electronic Records Express News
+ Social Security Number Verification News
.
.

Allows you to send forms W-2 and W-2c to Sacial Security by uploading a specifically formatted electronic file or by directly keying
'W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If you
have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask for a
one time 15-day extension to the deadline for resubmitting your wage file.

Consent Based SSN Verification
Form SSA-1694 News

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form or submit specifically formatted files
1o request verification of names and Social Security Numbers of employees of the company for which you work or the company
that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form SSA-1694 Request for Business Entity Taxpayer Information
Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment

must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO AREP Registration@ssa gov.

Select Login to complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TDOATTY call 1-800-325-0778.

TsA.gov Privacy Policy | Website Policies & Other Impertant information | Site Map Need Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007
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STEP 2: Select the Log In button on the BSO Welcome to Business Services Online page. The
system displays the Log In to Online Services page.

Socil Secuiity Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

i Log In to Online Services

Online Services Availability

New User? Existing User?
. :“l"“:y'ﬁ“’:"" Eﬁ"L;‘WE’T‘"' £ You must create an account to use this website Once you do, Please login in below:
+ Saturday: 5 AM- 11 Pl
ou will be provided a User ID to log in to our online services. o
« Sunday: 8 AM - 11:30 PM ET ¥ P 9 User ID: :l
To create new account you will need to: Password: l:l
« Provide personal information Eoioliscia
« Provide contact information Forgot your password?

« Create your password and security questions
User Certification:
| understand that the Social Security ~
Administration (SSA) will validate the >

information | provide against the
information in SSA's files

[ I have read & agree fo these terms.

Create Log In Account

~

Need to complete a phone/form registration?

LoglIn

www.socialsecurity.qgov BS0O Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and Password.

STEP 4: Select the | have read & agree to these terms check box after reading the conditions
defined in the User Certification text box on the Log In to Online Services page.

Select the L og In button to display the BSO Main Menu page.

To return to the BSO Welcome to Business Services Online page, select the BSO Welcome
link at the top or bottom of the page.
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JOHN PUBLIC

Manage Account
® iew [ Edit Account Infa

® Change Password
® Disable Account

Manage Services
® Yiew /Edit Semvices
® Reqguest New Services
® “iew Pending Services
® Enter Activation Code(s

Manage Employer Information

® AddfUpdate Employer Information
® Remove Employer Information

i 2

Welcome, JOHN PUBLIC
Your passwiord expires on January 06, 2010

Report Wages To Social Security
Submit, download or process W-2s and W-2cs
Wiew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

Web Service

Wyith your Web Service User ID, wage information can be exchanged with SSA using a client application developed by your company. Your Web
Serice User ID and password will have to be included in the header of each SOAP request sent to the EVWR Web Service. The system will keep your
Web Sewvice account active as long as it is confirmed that you rermain an emplovee of your company under the EIN specified

The E¥WR Weh Service includes operations to submit wage files (in an MMREF2 format), resubmit corrected wage files and view the status of the

wage files submitted via your Web Serice User ID.

| contact Us | Keyboard Navigation

Main Menu

Have & question? Call 1-800-772-6270 Monday through
Fricay, 7:00 a.m. o 7:00 p.m. Eastern Time to speak with Employer Customer
Service personnel. For TOD/TTY call 1-800-325-0778.

STEP 5: Select the Report Wages to Social Security link on the BSO Main Menu page.

Report Wages To Social Security

Subrnit, download or process W-25 and WW-2cs
Yiew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

The system displays the Wage Reporting Attestation page.

Socia Security Administration
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Social Securityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | HKeyboard Navigation | Logout

By,

‘m“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

lAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.
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STEP 6: Select the | Accept button after reading the conditions defined in the User Certification for
Electronic Wage Reporting on the Wage Reporting Attestation page.

To return to the BSO Main Menu page, select thel DO NOT Accept button.

The system displays the Electronic Wage Reporting (EWR) home page (see screen
example below.)

SocialSecurityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security P ——

Forms W-2/\W-3 Online | | Forms W-2chi-3c Cnline | | Lpload Formatted Wage File |

E-mail a¥Wane Reporting Expert
Create/Resume Forms W-24-3 Online
e Create (fill in the farm), save, print and subrmit up to 20 Forms ¥W-2 per Form W-3. There is no lirmit on the number of Informacion en Esparial
Forrs -3 with up to 20 Forrms W-2 an employver can enter, even if the multiple Forms -3 are for the same
Ernplover Identification Number (EIN)
s Atany point in time, up to 50 Forrs -3, each containing up to 20 Forms \W-2, can be saved and resumed/submitted

Online Tutorials & Training

at a later date. Ware Reporting Handbook
s Apre-submission POF is provided to printthe Forms -2 for distribution to the emplovees and for the employver S5 Yerification Handbaok
revigw.

Online Registration Handbhook
Online Tutarial

s Read the list of restrictions to determine whether you can use Farms W-200-3 Online.
Save Submitted Report(sh to Your Computer Buibzuz Lermusiziu
A printable final PDF version of a wage report created and submitted using Forms W-200-3 Online can be saved to your FAQs - General Ernployer
computer. The final PDF{g) are available for download for only 30 days from the date of submission.

Other Useful Information
Submission Status Employer Report Status *Before Vou File

® Checking S5rs
Wiew Submiggion Status o } Wiew Wade Repart Statqs ) » Uploading Formatted Files
Check report status, errars, and notice infarmation far Check report status or wiew errors for reports submitted o
previously submitted wage repors (Forms Y- 20 3). foryour company by a third party. * For Other Electronic Filers

® Genetal Info about Yage Filing

® RS Information

Resubmission Notice ® Publication Resources

Ifyou received a Resubmission Notice, you may use the following link to acknowledge receiving the Motice and/or to request
a one-time 15-day extension of the deadline:
Ernplover Support Links
Ackniwledge Motice andior Request Bdension
» Youwill need information from the Motice to acknowledge the notice or request an extension.
= “You cannot extend if (&) the file has previously heen resubmitted or (h) today is more than 44 days from the date on
the Resubmission Motice.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplaver Customer Service personnel. For TDDVTTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link.

The system displays the Submission Selection page.
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yome  Hlectrenic Wage Reporting (EWR)

pviveve . socialsecurity.gov EWR Home | Email a Wage Reporting Expert | Keyboard Navigation | Logout

- Submission Status

Submission Selection

Receipt Year
The Receipt Year is the year that the Social Security Administration began processing your ariginal submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice.

Please Choose a ReceiptYear:

(For Submissions After 1200212009 Choose 2010): 2010

WFID Option
You may specify up to five YWage File Identifiers (AFIDs) for the selected Receipt Year. Ifvou do not specify ane or mare WFIDs, all \WFIDs for the Receipt Year will be displayed.

Note: if you recently filed using electronic data transmiasion, aliow one to sbo weelis for your submission information to be available. If you are seff-employed, only Internet
subrmissions will be displayed uniess you specify one or more WFIDs. Submission information is not displayed for paper submissions.

Enter'WFIDs:

weot| |
weoz| |
weoz| |
weoa:| |
weos| |

Sort Option

Sort List By Receipt Date v

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.

STEP 8. Select the Receipt Y ear of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/03/09, select 2010.
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STEP 9: If multiple Employee Identification Numbers (EIN) are associated with the submitter, then
the following section will appear below the “Receipt Y ear” section on the page:

Submitter Employer ldentification Humber
Your user ld is associated with multiple Emplover Identification Mumbers (EIN).

Flease Choose a Submitter EIN: [ 001001004 +

An EIN should be selected from the list box. Otherwise proceed to Step 13.

STEP 10: Enter your WFID(s) for the selected Receipt Year. If you do not enter the WFID(s), the
system displays all of the WFID(s) under your EIN for the selected Receipt Year. This
step is optional.

If you are self-employed, and did not register using an EIN, only Internet wage report
submissions will be displayed.

STEP 11 Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 12: Select the Continue button. The system displays the Submission Information page.

To return to the EWR Home page, select the Cancel button.
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asaome  Faectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

[ Return to ion Selection ]

Submission Information
Submission Information for EIN: 00-0000000, Receipt Year: 2010

o Selectthe results displayed in the Submission Stafus column for an explanation of submission status codes.
s Selectthe View Motice link in the Resubmission Motice column to view your resubmission notice

o Selectthe links in the View Errors column ta view your errar information.

o Selectthe View Reports link in the Reports column to view the status of your reportis).

o Ifyou used a method ather than the Internet to file your submission, allow six weeks for itto be displayed here
o [fyou have used the Internet to resubmit a file, allow 30 days for itto be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Nofice, View Emors, and Reports columns will be blank if they do not apply fo the submission

Back to Top

By Error Description
By Report Number

Page 10of 1
This page displays submission records 1 through 4 of the 4 total submissions
Receipt Date WFID Version Submission Status Date *Resubmission *View Errors
Status Notice
12/02/2008 BS0002 iy RECEIVED 12/04/2008
07H2/2008 B50003 " IN PROCESS 0712/2008
05M19/2008 BS0004 0 COMPLETE 05/20/2008
0319/2008 BS0005 )] RETURN 03/2212008 View Notice
This page displays submission records 1 through 4 of the 4 total submissions
Page 10of 1

Submission

Details
Details
Details

Details

Details

“Reports

View
Reports

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastemn Time to speak with Emplover Customer Service

ersonnel. For TDD'TTY call 1-800-325-0778.

STEP 13: Select the View Notice link in the Resubmission Notice column of the specific

submission. The system displays the most recent Resubmission Notice.
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Electrenic Wage Reporting (EWR)

EWR Home | Email a Wage Reporting Expert | Keyboard Navigation | Logout

Zii* Submission Status

Resubmission Notice

TIP: Use your browser menu Save As or Arint feature if you wish to save of print this page far your 1zcords.

Date: 2007-12-11 EIN: 11-2222222
Filing Method: WFID: KWR112 - 01
Receipt Year: 2008 Netice 10: 00005531707

SMITH, SMITH, SMITH, SMITH, SWITH, SMITH, SMITH AND SMITH
ATTH PAYROLL DATA PROC
425 ST JOHNS BOULEVARD

SEATTTTTTTTTTTTTTTTTLE, iA 123456760

We found errors in your W-2c file that we cannot correct. Log in to view your error information at hitp:swmnso ciatse curity. gov
fbso/bsowe come.him with your active User ID and password. If you do not have an active User ID and password, see the Registration
section below for additional information

WHAT YOU NEED TO DO

STEP 1

VERIFY receipt of your notice within two weeks of the date of this notice on SSA’s Business Services Online (BSO) Web site at
hittp:#Ann.s0 ci alse curity. gowbso/bsowel come.htm. After logging on to this site, select the Report Wages to Social Security link from the
BS0 Main Menu, followed by the Resubrission Processing link from the Report Wages to Social Security menu. From the
Resubmission Processing menu select the Acknowledye Resubmission Notice link. Enter the Employer ldentification Number (EIN) |
WWage File Identifier (WFID) and receipt year as they appear on this notice and choose the appropriate statement. Select
Acknowledge Notice.

STEP 2

WIEW your errars on S5A's BSO YWeb site at hitp i socislzecurity gowbsobsomelcame hm. Log on to the BEO0 Main Menu and select
Report VWages to Social Security. From this menu, select the Submit or Resubrmit Wage File, W-2 Online, and Y-2c Online and
Wiew Submission Status link followed by the Wiew Submission Status link. Enter the receipt year and the first six characters of the
WWFID noted above. Select Continue. In the View Errors column, select By Ewvor Description to view error information organized by
error type OR select By Report Number to view errar information organized by report number. Use the underlined links within the
error display to navigate among various views of the data

STEP 3

CORRECT your file using your back-up copy of the file you originally sent us. Check Publication 42-014; Specifications for Filing
Forms 'W-2c Electronically (EFW2C) and make any necessary changes. If you need help correcting your file, call us toll free at
1-800-772-B270. If you need a copy of the EFW2C publication, visit our Web site at http:iwwn.sosialse curity. gowemployedpub. htm

STEP 4
RETURN your corrected file electronically to Social Security within 45 days. You must keep a back-up copy of the corrected file for
¥Our records.

POSSIBLE PENALTIES
The Internal Revenue Service requires you to send a corrected report to SSA. If you do not send us a correct report, the IRS may
assess a penalty

WAGE REPORTING SERVICES ON THE INTERNET
® EMPLOYER REPORTING INSTRUCTIONS AND INFORMATION

S5A provides employers with access to many athitp ployer, including farms, publications,
Freguently Asked Questions (FAQS), contact information, news and much mare.

* ACCUWAGE
AccuWage/AccuWy2C s free software from SSA that allows you to check your W-2 (age and Tax Staternent) and W-2c (-2
Caorrection) files for over 200 different errors before you send them to SSA. You can download AcculWWage and AccuWW2C from the
Internet at i i

* VERIFYING SOCIAL SECURITY NUMBERS
Social Security offers a free service that allows you to verify your employees’ Social Security Mumbers (S5Ms). For mare information
please visit our Web site at hiy htr

* REGISTRATION
Registration is required to use BSO. You may register onling at i i htm oF by phone at
1-800-772-6270
“You must change your password at least once every 365 days. If your passwaord has expired, you must re-register.

IF YOU HAVE QUESTIONS

If you have guestions conceming this e-mail, you may call us toll free at 1-800-772-6270 between 7.00 a.rm. and 7:00 p.m. Eastern
Time, Monday through Friday or send an e-mail to employerinfo@ssa.gov.

If the cormpany name and/or mailing address shown on this notice are incorrect, review the address information and EIN on the
RA-Submitter Record of your EFW2C file prior to resubmitting the file.

E-mail transmissions are not secure and 534 does not send personal or sensitive infarmation over email. You should not send
personal or sensitive information in your e-mail communications with SSA

Carolyn L. Simmons
Assgociate Commissioner,
Office of Central Operations

Options

Adknowledge This Notice

Acknowledge thatyou received this notice. This is not necessary if
wou have already acknowledged receipt of the notice by phone.

Submission Information

Return to the Submission Infarmation page.

Have a question? Call 1-800.772-6270 Man. - Fri. 7AM ta 7PM Eastern Time ta speak with Employer Custamer Service personnel. Far TDD/TTY call 1-800-325-0778
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IF YOU HAVE QUESTIONS

If you have questions concerning this e-mail, you may call us toll free at 1-800-772-6270 between 7:00 a.m.
and 7:00 p.m. Eastern Time, Monday through Friday or send an e-mail to employerinfo@ssa.gov.

If the company name and/or mailing address shown on this notice are incorrect, review the address
information and EIN on the RA-Submitter Record of your EFW2C file prior to resubmitting the file.

E-mail transmissions are not secure and SSA does not send personal or sensitive information over email.
You should not send personal or sensitive information in your e-mail communications with SSA.

Carolyn L. Simmons
Associate Commissioner,
Office of Central Operations

Options

[ ‘Acknowledge This Notice ] Acknowledge that you received this notice. This is not necessary if
you have already acknowledged receipt of the notice by phone

[ Submission Information | | Return to the Submission Information page.

Have a question? Call 1-800-772-6270 Mon. - Fri. 7TAM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

Enlargement of bottom of Resubmission Notice page

The Resubmission Notice column may be empty if there is no resubmission notice for
the specific submission.

STEP 14: Select the Acknowledge This Notice button to acknowledge that you have received the
notice. The system displays the Acknowledge Resubmission Notice page.

The Acknowledge This Notice button will be displayed only if you have not previously
acknowledged the notice.
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SocalSeuiyonine  Flectronic Wage Reporting (EWR)

LuLe cialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Resubmission Notice

Acknowledge Resubmission Notice and/or Request Extension

Meed help with this page?

Use this form to acknowledge a Resubmission Motice andfor Request an Extension of the deadline for resubmitting your formatted wage file.
Please specify the Employer Identification Mumber (EIN), Wage File Identifier #WFID), and Receipt Year exactly as they appear on the resubmission
niotice you received from the Social Security Administration.

Iterms marked with an asterisk () are required

“EIN:

‘WFID - Version:

‘Receipt Year: 2010 w
You may also request a one-time 15-day extension of the deadline for resubmitting your wage data.
You may only request an extension if

# The Social Security Administration has sentyou a notice requiring you to resubmit your data,

= Less than 45 days have passed since the date on the resubmission notice, and
« This is the first tirme you have resubrmitted this data.

[O¥es, 1 would like to request an extension.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastern Time to speakwith Emplover Custormer Service personnel. For TODITTY call 1-800-325-0776.

STEP 15: Enter your EIN, WFID, Version, and Receipt Y ear (exactly as they appear on the
Resubmission Notice you received from SSA) and indicate the appropriate filing method.

Select the Yes, | would like to request an extension checkbox, if you wish to request a
15-day extension of the deadline for resubmitting your wage data.

STEP 16: Select the Submit button to process the acknowledgement. If you have requested an
extension, the system displays the Notice Acknowledgement/Extension Receipt page. See
screen example below.

To return to the EWR Home page, select the Cancel button.
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socalsecuriyonine  1€CrONIC Wage Reporting (EWR)

wenw socialzecurity .gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Acknowledge Resubmission Notice and/or Request Extension

Motice AcknowledgmentiExtension Receipt

Date: 16-Mar-2009 Time: 10:18 AM Eastern Time

Thank you for acknowledging receipl of vour résubrmission nolice. Please fallow the instruclions provided in
the notice for submiting your comected fle

Hyou need assistance, please call the Employer Repording Branch at 1-800-772-6270 beteaen Monday and
Friday, 7:00 a.rm. to 7:00 porm. Eastem Time. For TODUTTY call 1-800-325-0778.

Your request has been granted for a 15-day extension o resubmif your annual wage data to the Social
Security Administration. No further extensions will be offerad. Lise your browser menu to ave or print this
acknowledgement of recaipt for your recards.

fou have receied a 15 day extension for WFID BE00M - 01 and Recelpl Year 2009

The new deadline for filing your resubmission is 422009, The original deadline was 31 872009,

EWER Home page

If you have not requested an extension, the system displays the Notice
Acknowledgement/Extension Receipt page without the note regarding the extension.

See screen exampl e below.
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Electronic Wage Reporting (EWR)

Social Security Online

e sacialsecurity .gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

‘i Resubmission Notice

Acknowledge Resubmission Notice and/or Request Extension
Notice Acknowledgment/Extension Receipt
Date: 04-Jun-2009 Time:3:05 PMEastern Time
[Thank you for acknowledging receipt of your resubmission notice. Please follow the instructions provided in the notice for submitting your corrected file

If you need assistance, please call the Employer Reporting Branch at 1-800-772-6270 between Maonday and Friday, 7:00 a.m. to 7:00 p.r. Eastern Time. For TODATTY call 1-
[po0-325-0778.

ieed help with this page?

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7TPM Eastern Time {0 speak with Emplover Customer Service personnel. For TODVTTY call 1-800-325-0778.

STEP 17: Select the EWR Home page button to return to the EWR Home page.
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LESSON 5: VIEW ERROR INFORMATION FOR PREVIOUSLY
SUBMITTED DATA

This option is available only to users who selected the View File/Wage Report Status, Error, and
Error Notices with or without Name/SSN Errors role. Follow the instructions below to browse
information about errors found in your submission data.

STEP 1: Point your browser to the Business Services Online (BSO) Welcome to Business Services
Online page: www.social security.gov/bso/bsowel come.htm.
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S T Business Services Online

www.soCialsecurity.gov Home | Questions? Contact Us search [ NG

Online Services Availability Business Services Online BSO HELP

Monday-Friday: 5 AM - 1 AM EST . . "
Saturday: 5.AM - 11 P} EST Welcome to Business Services Online

Sunday: 8 AM - 11:30 PM EST

DON'T USE YOUR BROWSER'S BACK BUTTON | Business Services Online (BSO) enables organizations and authorized individuals to conduct business with and submit confidential
information to the Social Security Administration. You must Register to use this website. Registered users may Request, Activate and

Effective as of October 2007, your Personal Access various BSO services and functions.
Identification Number (PIN) is now referred to as
your User ID. REGISTRATION - If you are a new user, select the "Register” bufton to create a password and receive your User ID. If you have started
and need to complete your Registration process, select the "Complete" button. In either case, after your Registration is complete, you
Information can Request, Activate and Access services and functions.

. E:SVES‘EHE"T; "ﬁ’z Flling Hanabook LOG IN to REQUEST, ACTIVATE AND ACCESS FUNCTIONS - Registered users can select the "Log In" buttton to login and display

* WM = the BSO Main Menu. Then you may access services and functions you have already activated, or you may select "Account

+ Video - Software Demonsiration Maintenance" to request activation of additional services and functions, deactivate your User ID, and/or change your password or

= Tutorial
contact information.

= Employer Information

B Informacion para el Empleador en Espafiol

= Apply For EIN

+ Havigation Log in to Business Services Online here

= Online Security Policy

+ The Privacy Act and the Freedom of

T g New user? Register for Business Services Online here

Contact Us

Electronic Records Express Complete Phone Registration what is this? Complete Phone Registration

Government to Government Services
Online

News Explanation of BSO Services
Reporting Wages to the SSA
« Wage News
* E\ectrlnglc Recop:ds Exnrsssteu:s T Allows you to send forms W-2 and W-2c fo Social Security by uploading a specifically formatted electronic file or by directly keying
» Social Security Number Verification News
Coc‘a leéu” " ;& 3’ rE" ‘Ica lon News W-2 and W-2c information into an online form. Capability to view Submission and Report processing status is available. If you
. W have received a notice requesting that you resubmit your wage file, it can be acknowledged online. Additionally, you may ask for a
+ Form SSA-1694 News one time 15-day extension to the deadline for resubmitting your wage file.

More information about Reporting Wages

Social Security Number Verification Service (SSNVS)

For the purposes of completing W-2 and W-2c SSNVS allows you to complete an online form or submit specifically formatted files
to request verification of names and Social Security Numbers of employees of the company for which you work or the company
that has hired you to perform this service.

More information about Verifying Social Security Numbers

Form §8A-1694 Request for Business Entity Taxpayer Information

Business entities that have attorney and/or non-attorney representatives as partners or employees who receive direct payment
must provide SSA with taxpayer identification information using the Form SSA-1694. For information on how to register, contact
OCO,AREF‘,REE‘I\StI’aUDn@ 5Sa.gov.

Select Login fo complete, update or view the Form SSA-1694.
Select Register to obtain a User ID and password to complete the Form SSA-1694.

More information about the Attorney Fee Service

Have a question? Call 1-800-772-6270 to speak with Employer Customer Service personnel
For TOD/TTY call 1-800-325-0778

"[J'S.\.gw Privacy Policy | Website Policies & Other Important Information | Site Map Nees Larger Text?
Last reviewed or modified Wednesday Nov 21, 2007

STEP 2: Select the Log In button on the BSO Welcome to Business Services Online page. The
system displays the Log In to Online Services page.
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Social Secrifity Online Business Services Online

www.socialsecurity.gov BSO Welcome | BSO Information | Keyboard Navigation

= Log In to Online Services

Online Services Availability

New User? Existing User?
. g”l"dzy'F?:"" 51‘:":);‘1;"' £ You must create an account to use this website Once you do, Please login in below:
+ Saturday: 5 AM - 11 Rl
ou will be provided a User ID to log in to our online services. o
« Sunday: 8 AM - 11:30 PM ET ¥ P 9 User ID: :l
To create new account you will need to: Password: l:l
« Provide personal information Eoioliscia
« Provide contact information Forgot your password?

« Create your password and security questions
User Certification:

| understand that the Social Security ~

Administration (SSA) will validate the 5

information | provide against the
Need to complete a phone/form registration? informafion in SSA's files

[ I have read & agree fo these terms.

Create Log In Account

£$

LoglIn

www.socialsecurity.qgov BS0O Welcome | BSO Information | Keyboard Navigation

STEP 3: Enter your User 1D and Password.

STEP 4: Select the | have read & agree to these terms check box after reading the conditions
defined in the User Certification text box on the Log In to Online Services page.

Select the Log I n button to display the BSO Main Menu page.

To return to the BSO Welcome to Business Services Online page, select the BSO Welcome
link at the top or bottom of the page.
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Business Services Online

Social Security Online
nformation | Contact Us | Keyboard Navi

il Main Menu

JOHN PUBLIC

Welcome, JOHN PUBLIC

‘Your password expires on January 06, 2010

Report Wages To Social Security

Manage Account Submit, download or process W-2s and W-2cs
® “iew / Edit Account Info iew submission status, acknowledge resubmission notices or
® Change Passward Request resubmission extensions

® Disable Account
Web Service
With your ¥eb Service User ID, wage information can be exchanged with S5A using a client application developed by your company. Your Web
Senvice User 1D and password will have to be included in the header of each SOAP request sent to the EWR YWeb Service. The systermn will keep
View [ Edit Semices your Web Service account active as long as it is confirmed that you remain an employee of your company under the EIN specified

Request MNew Semvices
Wiew Pending Services The EWR ¥Webh Sewice includes operations to submit wage files (in an MMREF2 format), resubmit corrected wage files and view the status of the

Enter Activation Coders) wage files submitted via your Web Serice User ID.

Manage Services
.
.
.
.

Manage Employer Information

® Add/lpdate Employer Information
® Remave Employer Infarmation

Harve & guestion? Call 1-800-772-6270 Monday through
Friday, 7:00 am. to 7:00 p.m. Eastern Time ta speak with Employer Customer
Service personnel. For TDD/TTY call 1-800-325-0778

STEP5: Select the Report Wagesto Social Security link on the BSO Main Menu page.

Report Wages To Social Security
Submit, download or process W-2s and W-2cs
“iew submission status, acknowledge resubmission notices or
Reguest resubmission extensions

The system displays the Wage Reporting Attestation page.
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Social Securityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | HKeyboard Navigation | Logout

By,

‘m“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
information in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID
and have the authority to either attest to the accuracy of the data and/or transmit wage information and to
receive employee wage information for the employer.

By selecting the "l Accept” button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

lAccept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.
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STEP 6: Select the | Accept button after reading the conditions defined in the User Certification for
Electronic Wage Reporting on the Wage Reporting Attestation page.

To return to the BSO Main Menu page, select thel DO NOT Accept button.

The system displays the Electronic Wage Reporting (EWR) home page (see screen
example below.)

SocialSecurityonline  BUSINESS Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security P ——

Forms W-2/\W-3 Online | | Forms W-2chi-3c Cnline | | Lpload Formatted Wage File |

E-mail a¥Wane Reporting Expert
Create/Resume Forms W-24-3 Online
e Create (fill in the farm), save, print and subrmit up to 20 Forms ¥W-2 per Form W-3. There is no lirmit on the number of Informacion en Esparial
Forrs -3 with up to 20 Forrms W-2 an employver can enter, even if the multiple Forms -3 are for the same
Ernplover Identification Number (EIN)
s Atany point in time, up to 50 Forrs -3, each containing up to 20 Forms \W-2, can be saved and resumed/submitted

Online Tutorials & Training

at a later date. Ware Reporting Handbook
s Apre-submission POF is provided to printthe Forms -2 for distribution to the emplovees and for the employver S5 Yerification Handbaok
revigw.

Online Registration Handbhook
Online Tutarial

s Read the list of restrictions to determine whether you can use Farms W-200-3 Online.
Save Submitted Report(sh to Your Computer Buibzuz Lermusiziu
A printable final PDF version of a wage report created and submitted using Forms W-200-3 Online can be saved to your FAQs - General Ernployer
computer. The final PDF{g) are available for download for only 30 days from the date of submission.

Other Useful Information
Submission Status Employer Report Status *Before Vou File

® Checking S5rs
Wiew Submiggion Status o } Wiew Wade Repart Statqs ) » Uploading Formatted Files
Check report status, errars, and notice infarmation far Check report status or wiew errors for reports submitted o
previously submitted wage repors (Forms Y- 20 3). foryour company by a third party. * For Other Electronic Filers

® Genetal Info about Yage Filing

® RS Information

Resubmission Notice ® Publication Resources

Ifyou received a Resubmission Notice, you may use the following link to acknowledge receiving the Motice and/or to request
a one-time 15-day extension of the deadline:
Ernplover Support Links
Ackniwledge Motice andior Request Bdension
» Youwill need information from the Motice to acknowledge the notice or request an extension.
= “You cannot extend if (&) the file has previously heen resubmitted or (h) today is more than 44 days from the date on
the Resubmission Motice.

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to 7P Eastern Time to speak with Emplaver Customer Service personnel. For TDDVTTY call 1-800-325-0778.

STEP 7: Select the View Submission Status link.

The system displays the Submission Selection page.
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Submission Selection

Receipt Year
The Receipt Year is the year that the Social Security Administration began processing your ariginal submission. For Resubmissions, the Receipt Year is identified on your original
Resubmission Motice.

Please Choose a ReceiptYear:

(For Submissions After 1200212009 Choose 2010): 2010

WFID Option
You may specify up to five YWage File Identifiers (AFIDs) for the selected Receipt Year. Ifvou do not specify ane or mare WFIDs, all \WFIDs for the Receipt Year will be displayed.

Note: if you recently filed using electronic data transmiasion, aliow one to sbo weelis for your submission information to be available. If you are seff-employed, only Internet
subrmissions will be displayed uniess you specify one or more WFIDs. Submission information is not displayed for paper submissions.

Enter'WFIDs:

weot| |
weoz| |
weoz| |
weoa:| |
weos| |

Sort Option

Sort List By Receipt Date v

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM ta 7PM Eastern Time to speak with Employer Customer Service persannel. Far TDDUTTY call 1-800-325-0778.

STEP 8: Select the Receipt Year of your original submission from the Please Choose a Receipt
Year drop-down menu.

If you submitted your file after 12/03/09, select 2010.
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STEP 9: If multiple Employee Identification Numbers (EIN) are associated with the submitter, then
the following section will appear below the “Receipt Year” section on the page:

Submitter Employer ldentification Number
Your user ld is associated with multiple Emplover Identification Mumbers (EIN).

Flease Choose a Submitter EIN: [ 001001004 +

An EIN should be selected from the list box. Otherwise proceed to Step 13.

STEP 10: This step is optional. Enter your WFID(s) for the selected Receipt Year. If you do not
enter the WFID(s), the system displays al of the WFID(s) under your EIN or SSN for the
selected Receipt Year.

If you are self-employed, and did not register using an EIN, only internet wage report
submissions will be displayed.

STEP 11: Select an option from the Sort List By drop-down menu. The Sort Options are by Receipt
Date, WFID, Version, Submission Status, and Status Date.

STEP 12: Select the Continue button. The system displays the Submission Information page.

To return to the EWR Home page, select the Cancel button.

Socia Security Administration Page 49



BSO Tutorial — Tax Year 2009 View Submission Status, Errors, and Notice Information

ismome  Electronic Wage Reporting (EWR)

lwww.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Submission Status

l EWR Handbook
[ Return to ion Selection ]

Submission Information
Submission Information for EIN: 00-0000000, Receipt Year: 2010

Selectthe results displayed in the Submission Status column for an explanation of submission status codes.
Selectthe View Notice link in the Resubmission Notice column to view your resubmission notice

Selectthe links in the View Errors column to view your error infarmation.

Selectthe View Reports link in the Reports column to view the status of your report(s).

If you used a method other than the Internet to file your submission, allow six weeks for itto be displayed here
s [fyou have used the Intenet to resubmit afile, allow 30 days for it to be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Nofe: The Resubmission Nofice, View Errors, and Reports columns will be blank if they do not apply fo the submission.

Page10f1
This page displays submission records 1 through 4 ofthe 4 total submissions
Receipt Date WFID Version Submission Status Date *Resubmission *View Errors Submission *Reports
Status Hotice Details
12/02/2008 BS0002 01 RECEIVED 120412008 Details
071212008 BS0003 01 IN PROCESS 071212008 Details
05M9/2008 BS0004 01 COMPLETE 05/2012008 Details
031972008 BS0005 01 RETURN 03/22/2008 View Notice By Error Description Details View
By Report Number Reports
This page displays submission records 1 through 4 of the 4 total submissions.
Page10f1

Back to Top

Have a question? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastern Time to speak with Emplover Customer Service personnel. For TDD/TTY call 1-800-323-0778.

The View Errors column will not include any linksif there are no errorsrelated to the
specific submission.

STEP 13: Select either the By Error Description or By Report Number link in the View Errors
column of the specific submission to display any errors associated with the submission.
Refer to Step 14 for more details concerning the By Error Description link. Refer to Step
16 for more details concerning the By Report Number link.
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STEP 14: From the Submission Information Page select the By Error Description link in the View
Errors column of the specific submission you wish to view. The system displays the All Errors by
Error Description page.

basaome  Hlectronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

.ﬁ' Submission Status

Error Information for Submitter EIN: 00-0000000
Receipt Year: 2009, WFID: KVV585, Version: 01

All Errors By Error Description

Select a particular report number to view all errors for that report. Select View All to view all reports for a particular error. If no View Al link is present, all reports are already displayed. Select the results displayed in the Report
Status column for an explanation of status codes. Select Details to view detailed error information for a particular error found in a particular report.

IMPORTANT: Itthe submission shows one or more reports in RETURN status, view and correct erars before resubmitting. When you resubmit a file, include any reports that show COMPLETE status alse, but make NO changes
in the GOMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause serious tax consequences for employees and the employer. Gomections after a reportis COMPLETE can only be
mae by filing a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

L Total Error Report . Report
Error Description Importance . Report Number
P P Count EIN P Status
?ut of Balance Over Tolerance - Social Secuity CRITICAL 1 00-0000000 | 0000000001 RETURN | Details
ips

Options

[ Submission Information | | Retum to the Submission Information Page

[ All Errors by Report Number ] View All Errors by Report Number.

Have 2 question? Call 1-800-772-6270 Mon. - Fri. TAM to 7PM Eastem Time to speak with Emplover Customer Service personnel. For TDD/TTY call 1-800-325-0778.

STEP 15: Select the Detailslink in the in the row of the error description that you wish to view. The
system displays the Detailed Information for Error page (shown on page 52).

Select the Submission Information button to return to the Submission Information page.

Select the All Errors by Report Number button to view the All Errors by Report
Number page. Go to Step 17 for more details.
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scaseniyorine LA€CETONIIC Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

.- Wage Report Status

View Submission Status, Errors, and Notice Information

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-0000000 , Tax Year: 2009

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name:Test Employer Tax Year: 2009
Employer EIN: 00-0000000 Establishment Number: K985
Employer Employment Type: Invalid Value Reported Reported W-2 Count: 0000008
Tax Jurisdiction: Domestic Form W-2 Processed W-2 Count: 28
Importance: INFORMATIONAL
Error Description: Some Employee Wage Records in the wage report contain Names and/or Social Security Numbers (SSNs) that do not agree with our records. This may be due to a data processing error.
Check the structure of the wage reportto ensure that Names and SSNs are in the proper positions in the RW Records. Alse, please check all names to ensure that: a) the first name and/or the last name fields
are not blank; b} the name agrees with the individual's name exactly as it is shown on the individual's Social Security card, c) the first name, middle name and last name are provided in separate fields; d) the
individual's title (Mr., Mrs., etc) is not included in any of the name fields. Please check all SSNs to ensure that: a) the S5N agrees with the individual's SSN exaclly as it is shown on the individual's Social
Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; c)the SSN does not contain "1111111117,"333333333" 0r "123456789", d)
the SSN does not begin with “8” or "9%, and e) the SSN is not in reverse order.
Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSHs
21 0 0 21
Note: The Name columns will be blank for reports submitted using the Technical Information Bulletin (TIB) format standard. The Social Security Adminisiration no longer accepis TIB submissions.
TIP: Use the W-2 Sequence number to locate the Forms W-2 within your report.
W-2 Sequence SSN First Name Middle Name Last Name
Number

1 000000000 TEST w EMPLOYEE

2 000000000 TEST w EMPLOYEE

3 000000000 TEST W EMPLOYEE

4 000000000 TEST W EMPLOYEE

5 000000000 TEST W EMPLOYEE

6 000000000 TEST W EMPLOYEE

7 000000000 TEST W EMPLOYEE

8 000000000 TEST W EMPLOYEE

9 000000000 TEST W EMPLOYEE

10 000000000 TEST W EMPLOYEE

" 000000000 TEST W EMPLOYEE

12 000000000 TEST W EMPLOYEE

13 000000000 TEST w EMPLOYEE

14 000000000 TEST w EMPLOYEE

15 000000000 TEST w EMPLOYEE

16 000000000 TEST w EMPLOYEE

17 000000000 TEST w EMPLOYEE

13 000000000 TEST w EMPLOYEE

19 000000000 TEST w EMPLOYEE

20 000000000 TEST w EMPLOYEE

2 000000000 TEST w EMPLOYEE

Options

All Errors for Report Wiew All Errors for this Report

[ Employer Report Detailed Information 1 E?;I#r?altc‘g:s;ggrgp\uverRepnn Detailed

Havea tion? Call 1-800-772-6270 Mon. - Fri. 7TAM to 7

A Eastern Time to speak with Emplover Customer Service personnel. For TDDVTTY call 1-800-325-0778.
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View Submission Status, Errors, and Notice Information

Submission Status

scasenyorine L€CLTONIC Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

EWR Handbook
[ Return to Selection

Receipt Date WFID
12/02/2008 B50002
071212008 BS0003
0519/2008 B50004
0319/2008 B20005

Back to Top

Version

01

01

01

01

Submission Information for EIN: 00-0000000, Receipt Year: 2010

This page displays submission records 1 through 4 of the 4 total submissions.

Submission
Status

RECEIVED

IN PROCESS

COMPLETE

RETURN

This page displays submission records 1 through 4 of the 4 total submissions.

Submission Information

Status Date

12/04/2008

071212008

05/20/2008

03/2212008

Selectthe results displayed in the Submission Status column for an explanation of submission status codes.
Selectthe View Motice link in the Resubmission Motice column to view your resubmission notice

Selectthe links in the View Errors column to view your error information.

Selectthe View Reports link in the Reports column to view the status of your report(s).
If you used a method other than the Internet to file your submission, allow six weeks for itto be displayed here.
If you have used the Internet to resubmit a file, allow 30 days for it to be displayed here

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

* Note: The Resubmission Nofice, View Errors, and Reports columns will be blank if they do not apply fo the submission

Page 10f1
*Resubmission *View Errors Submission
Notice Details
Details
Details
Details
View Notice By Error Description Details

By Report Number

Page 10f 1

*Reports

View
Reports

Have a guestion? Call 1-800-772-6270 Mon. - Fri. 7AM to TPM Eastern Time to speak with Employer Customer Service

ersonnel. For TDD/TTY call 1-800-323-0778.

STEP 16: From the Submission Information page select the By Report Number link in the View
Errors column of the specific submission to display any errors associated with the

submission. The system displays the All Errors by Report Number page.

Socia Security Administration

Page 53



BSO Tutorial — Tax Year 2009 View Submission Status, Errors, and Notice Information

basamome  Lacctronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

o

ﬁﬁm Submission Status

Error Information for Submitter EIN: 00-0000000
Receipt Year: 2009, WFID: KvV585, Version: 01

All Errors by Repart Number

Select a particular error description to view all reports for that error

Select the results displayed in the Report Status column for an explanation of status codes.

Select Defalls to view detailed error information for a particular error found in a particular report.

IMPORTANT: Ifthe submission shows one or more reports in RETURN status, view and correct errors before resubmitting. When you resubmit a file, include any reports that show COMPLETE status alse, but make NO changes

in the COMPLETE reports. A COMPLETE report will be processed again if it contains changes. This can cause serious tax consequences for employees and the employer. Corrections after a repartis COMPLETE can only be
made by filing a W-2c report

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Report Number REEPH:_“ Report Status Error Description Importance
0000000001 00-0000000 RETURN Out of Balance Over Tolerance - Social Security Tips CRITICAL | Details
Options
[ Submission Information ] Return to the Submission Information Page

[ All Errors by Error Description ] View All Errors by Error Description

Have a quastion? Call 1-800-772-6270 Mon. - Fri. TAM to TPM Eastem Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-323-0778.

STEP 17: Select the Details link in the row of the report number you wish to view. The system
displaysthe Detailed Information for Error page (shown on page 55).

Select the Submission Information button to return to the Submission Information page.

Select the All Errorsby Error Description button to view the All Errors by Error
Description page. Go to Step 15 for more details.
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scaseniyorine LA€CETONIIC Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

.- Wage Report Status

View Submission Status, Errors, and Notice Information

Detailed Information for Error
Invalid Names and/or SSNs in
Report Number 0000000001

Error Information for EIN: 00-0000000 , Tax Year: 2009

TIP: Use your browser menu Save As or Print feature if you wish to save or print this page for your records.

Employer Name:Test Employer Tax Year: 2009
Employer EIN: 00-0000000 Establishment Number: K985
Employer Employment Type: Invalid Value Reported Reported W-2 Count: 0000008
Tax Jurisdiction: Domestic Form W-2 Processed W-2 Count: 28
Importance: INFORMATIONAL
Error Description: Some Employee Wage Records in the wage report contain Names and/or Social Security Numbers (SSNs) that do not agree with our records. This may be due to a data processing error.
Check the structure of the wage reportto ensure that Names and SSNs are in the proper positions in the RW Records. Alse, please check all names to ensure that: a) the first name and/or the last name fields
are not blank; b} the name agrees with the individual's name exactly as it is shown on the individual's Social Security card, c) the first name, middle name and last name are provided in separate fields; d) the
individual's title (Mr., Mrs., etc) is not included in any of the name fields. Please check all SSNs to ensure that: a) the S5N agrees with the individual's SSN exaclly as it is shown on the individual's Social
Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, prefixes or suffixes; c)the SSN does not contain "1111111117,"333333333" 0r "123456789", d)
the SSN does not begin with “8” or "9%, and e) the SSN is not in reverse order.
Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete SSNs Match SSHs
21 0 0 21
Note: The Name columns will be blank for reports submitted using the Technical Information Bulletin (TIB) format standard. The Social Security Adminisiration no longer accepis TIB submissions.
TIP: Use the W-2 Sequence number to locate the Forms W-2 within your report.
W-2 Sequence SSN First Name Middle Name Last Name
Number

1 000000000 TEST w EMPLOYEE

2 000000000 TEST w EMPLOYEE

3 000000000 TEST W EMPLOYEE

4 000000000 TEST W EMPLOYEE

5 000000000 TEST W EMPLOYEE

6 000000000 TEST W EMPLOYEE

7 000000000 TEST W EMPLOYEE

8 000000000 TEST W EMPLOYEE

9 000000000 TEST W EMPLOYEE

10 000000000 TEST W EMPLOYEE

" 000000000 TEST W EMPLOYEE

12 000000000 TEST W EMPLOYEE

13 000000000 TEST w EMPLOYEE

14 000000000 TEST w EMPLOYEE

15 000000000 TEST w EMPLOYEE

16 000000000 TEST w EMPLOYEE

17 000000000 TEST w EMPLOYEE

13 000000000 TEST w EMPLOYEE

19 000000000 TEST w EMPLOYEE

20 000000000 TEST w EMPLOYEE

2 000000000 TEST w EMPLOYEE

Options

All Errors for Report Wiew All Errors for this Report

[ Employer Report Detailed Information 1 E?;I#r?altc‘g:s;ggrgp\uverRepnn Detailed

Havea tion? Call 1-800-772-6270 Mon. - Fri. 7TAM to 7

A Eastern Time to speak with Emplover Customer Service personnel. For TDDVTTY call 1-800-325-0778.
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If you have authorization to view the names and SSNs from your wage submission,
that failed to match, they will appear on the Detailed Information for Error page
where the error indicates invalid names and SSNs. Otherwise, you will see the
number of failed SSNs. For instructions on reguesting authorization to view this
information, please contact our BSO customer support staff at 1-800-772-6270
(TDD/TTY 1-800-325-0778).
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